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Microsoft Dynamics provides many great opportunities for supporting university classroom instruction especially
where business principles meet information technologies. In addition to no-cost access to Enterprise Resource
Planning (ERP) software and training materials, Dynamics Academic Alliance (DynAA) members have access to
analysis and implementation tools like the Sure Step methodology and Life Cycle Services (LCS). These resources,
especially when supplemented with DreamSpark offerings like Microsoft Visio and Microsoft Project, provide
excellent infrastructure for course modules focused on business process modeling and automation (BPM&A). This
presentation outlines how these materials can be included in somewhat advanced or graduate courses connected with

BPM.
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