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Abstract: Microsoft Dynamics AX is an enterprise resource planning system which is primarily 
for mid-size and large companies.  It is the most powerful ERP systems among Microsoft 
Dynamics family products.  The purpose of this paper is to discuss the issues of installation and 
implementation of Enterprise Portal for Microsoft Dynamics AX. 

INTRODUCTION 

Microsoft Dynamics AX is an enterprise resource planning system which is primarily for mid-size and 
large companies.  It is the most powerful ERP systems among Microsoft Dynamics family products.  Its structure 
has more sophisticate than Dynamics GP.  It also can be incorporated into supply chain management because its 
strong features in manufacturing and transportation management. However, its installation and implementation are 
harder than Microsoft Dynamics GP.  Dynamics AX has two types of interfaces: rich client and enterprise portal.  
The advantages of enterprise portal is that students can access AX using web browsers. 

ENTERPRISE PORTAL 

The enterprise portal is an Internet and role-based web portals for Microsoft Dynamics AX 2012. The user 
interface of the enterprise portal is different from the desktop version (Rich Client) of Microsoft Dynamics AX 
2012.  The purpose of the presentation is to discuss how to installation and implementation of enterprise portal for 
Microsoft Dynamics AX 2012. Enterprise portal combines the installation of Microsoft SharePoint, Microsoft .Net 
framework, and Dynamics AX itself. 

 The advantage of the Enterprise Portales is that students can access Microsoft Dynamics AX from Internet 
without installing client version in the client computer. It is easy for professor to teach an online class using 
Dynamics AX although it may have limited functions.  Figure 1 shows the screenshot of the enterprise portal of 
Microsoft Dynamics AX 2012.  A user can access use a browser to access the server by type the URP address.  In 
this case, the user type the website URL: http://ax.clcloud.com and then enter the user id and password.    Figure 2 
shows the desktop version of the Dynamics AX 2012. 
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Figure 1.  The Screenshot for the Enterprise Portal in Dynamics AX 2012 

 

Figure 2.  The Screenshot for the Desktop Version (Rich Client) in Dynamics AX 2012 
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ISSUES IN INSTALLING AND IMPLEMENTATING AX 

To install and implement the Enterprise Portal for Dynamics AX, you have to aware the following things: 

1. Prepare a powerful PC.  I have tested the installation from a PC with RAM of 4 GB to a PC with a RAM of 32 
GB.  All of them are working but the speed for 4GB is slow when there are multiple end users accessing to the 
server.   

2. Prepare several necessary software packages.  These software packages include Windows Server Operating 
Systems such as Windows 2008 R2 or 2012, Microsoft Dynamics SQL Server, Visual Studio, and SharePoint.  The 
administrator must have a minimum knowledge of Active Directory, SQL Server, and Microsoft SharePoint.  Figure 
3 shows a screenshot of finishing the installation of SharePoint Configuration Wizard. 

4. Download necessary patches for the system such as .Net Framework 4.5. 

 

Figure 3.  The Screenshot for the Configuration Wizard for Microsoft SharePoint 
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