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Abstract: 1S 2010 Curriculum Guidelines (1S2010), sponsored by ACM or AIS, lists Business Process Management as an
elective new core course for IS/IT/MIS majors. The content of these courses are not only suitable for a student majoring in the
Information Technology (IT), Management Information Systems (MIS), or Computer Science (CS) but also for a student
majoring in Supply Chain Management (SCM) or Accounting Information Systems (AIS). The purpose of this curriculum
package is to demo how to use the Microsoft Dynamics CRM as a tool in one of the classes in Business Process Management or
Supply Chain Management courses.

I. Outline (Agenda) for the Class

>

Lecture (15 - 20 minutes)

Introduction to supply chain management (SCM) & business process management (BPM)
Major CRM systems

Why do we choose Microsoft Dynamics CRM in SCM and BPM courses?

Important features of Microsoft Dynamics CRM

An example: sales management processes using Microsoft Dynamics CRM

The Dashboard in Microsoft Dynamics CRM

Security and auditing features of Microsoft Dynamics CRM

Social CRM and mobile devices

O No g k~wDdPE

w

Step-by-step Hands-on Exercises (40 — 45 minutes)

1. How to access Microsoft Dynamics CRM systems and create your own account (5-10 minutes)
Basic features in Microsoft Dynamics CRM Online and sales process management (15 minutes)
3. Security and auditing control in Microsoft Dynamics CRM (15 minutes)

no

I1. Reading Materials before the Class
A. Required Reading

1. Students are required to read the following book about business process management, supply chain management
(Chapter 8, pp.290-300), and IT-driven customer relationship management (Chapter 9, pp.316-331).
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Paige Baltzan and Amy Philips, Business Driven Information Systems, 2nd Edition, McGraw-Hill Irwin,
2009, ISBN 978-0-07-33763-8

http://highered.mcgraw-hill.com/sites/0073195588/student view0/

2. Read the first chapter of the following book and understand the features of Microsoft Dynamics CRM:
Marc J. Wolenik, Damian Sinay, and Rajya Vardhan Bhaiya, Microsoft Dynamics CRM 2011 Unleashed,

B. Optional Reading
You can browse the Internet to look the following books, video clips, or articles but it is not required:

B1. Books

1. Mike Snyder, Jim Steger, Brendan Landers, Microsoft Dynamics CRM 2011
Step by Step, Microsoft Press, January 2011, ISBN-13: 9780735648906, (450
pages)

2. Mike Snyder, Jim Steger, and Kristie Reid, Working with Microsoft Dynamics
CRM 2011, ISBN-13: 9780735648128 (624 pages)

3. Marc J. Wolenik, Damian Sinay, and Rajya Vardhan Bhaiya, Microsoft
Dynamics CRM 2011 Unleashed,
Microsoft*

Dynamics CRM
2011

UNLEASHED

4. Matthew Wittemann and Geoff Ables, Microsoft Dynamics CRM 2011

Administration Bible, fit
Dynamics CRM 2011
Administration  §

Bible
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5. Mark AuCoin, Microsoft Dynamics CRM 2011: Dashboards Cookbook

Microsoft Dynamics GRM 2011:
Dashboards Cookbook

6. Edward Kachinske, Timothy Kachinske, and Adam Kachinske Microsoft
Dynamics CRM Online 2011 Quick Reference,

7. Anne Stanton, Sams Teach Yourself Microsoft Dynamics CRM 2011 in 24
Hours, January 2012, ISBN-13: 978-0672335372

SamsTeach Yourself
Microsoft’

Dynamics
CRM 2011

8. Edward Kachinske, Timothy Kachinske, and Adam Kachinske, Maximizing :
Your Sales with Microsoft Dynamics CRM 2011 Mesinizing YourSaes it

Micro:

Dyhamics CRM 2011

B.2 Video

1. Sales automations:
http://crm.dynamics.com/demos/salesautomation/default.html

2. Customer services:
http://crm.dynamics.com/demos/customerservice/default.html

B.3 Others (online)

1. George Doubinski and Ed Price, How to Install Microsoft Dynamics CRM 2011, Microsoft TechNet
http://social.technet.microsoft.com/wiki/contents/articles/3176.how-to-install-microsoft-dynamics-crm-2011.aspx
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I11. Materials Used during the Class

A. PowerPoint Slides (See Attached PowerPoint File)

B. Step-by-Step Hands-on Exercises

B.1 How to access Microsoft Dynamics CRM systems and create your own account (5-10 minutes)
B.1.1 The Objective of the Assignment

1. How to setup a free trail of Microsoft Dynamics CRM Online.

2. Know the website, user id, and password to access Microsoft Dynamics CRM Online.

3. You can also contact DYNAA for set up a one-semester account. Please contact dynaa@microsoft.com

B.1.2 Setup Microsoft Dynamics CRM (Free Trail for 30 days)

1. Make sure that the computer has an active Internet connection and ensure that you use Internet Explorer to access
Microsoft Dynamics CRM.

2. Apply a 30-day free trial from the following website: http://crm.dynamics.com. You will see the following
screen:

{= Microsoft Dynamics CRM - Online, Hosted CRM Solutions - Windows Internet Explorer

%ﬂ - |Aﬂ REepe | feavavs microsaft.com) en-us dynamics o, asp V| |§| |E| |53 Search Results

File Edit View Favorites Tools  Help X ' Safety Level:W Report = My Identity | ?

{; Favorites | i&@ E Suggested Sites - m Free Hotmail & | w/eb Slice Gallery =

| _dg Microsaft Drynamics CRM - Online, Hosted CRM Solutions | | & ~ =1 @ * Page~ S5a

United States (English)

My Microsoft Dynamics CRM

Home Solutions Industries Resaurces About Us

| Discover the new
face of CRM

Try the new product trial today.
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3. Click Free Trail to go to the following screen:
rosoft Dynamics CRM - Online, Hosted CRM Solutions - Windows Internet Explorer

6’\! - |Aﬂ hiktpe P microsoft, com) en-us dynamicsfcrm, asp

V| |§||E| P Search R

File  Edit

Wiew Favorites Tools  Help

x ' Safety Level: W Report My Ident

| _Adq Microsaoft Dynamics CRM - Online, Hosked CRM Solutions |

5l Favorites | e E Suggested Sikes - m Free Hotmail @& | Web Slice Gallery ~

-8 =4

i Favveekes

Home Solutions Industries

Trial Overview

A4 Microsoft Dynamics CRM

Office 365 + CRM Online

About Us

Free Trial

xplorer

w = = D Free Hotmal ) *

A R Fre Tria - Microsodt Dyaseics CAM

Experience a

Day in the Life

L N SR SRR |

x || satetvseve: EATTIETRN | vevort | mvidentny |2

United

B - E) - O dm - Pagne Sfetye Tooke @

P

Mg Microsoft Dynamics CRM

Hame Salutions Industries Resources About Us

Free Trial

Sign up for your free trial, and unleash the power of CRM.

No payment information, no software installation, no worries

Sign up through the Micresoft Office 365 porta

Your trial experience saseasyas1-2-3:

L. Access Microsoft Dynamics CRM enline through Microsoft

Outlook or your web browser.

2. Use the wizard to easily impert your customer data.

step guidance to get you up and running quickly!

Remembaer: it
subscription for

vour data and customizations.

Nat convinced yet? Learn mare.
« Check out oUr commuUNity news and events.

= Hear from Microgoft Dynamics CRM customers.

. Find helpful videos, active user communities, and step-by

trial, you can adtivate your
er per month, and keep

Powerful analytics

trends and develop

)

=
c
<
]
[a]
-]
a2

+4 start

(Wl

wrktind - Pt
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5. Click s sismysu Ml 0 in the above screen to go the following screen:

Free 30-day trial - Windows Internet Explorer

[ .25 225-C450 RIMSTANDARDESl=1 & | [&] %] [x] [£ scorchresuts =[]
Fie Edt View Favoriss Tools  Help x @ | sarety tever: [IILI0 LR | Report | My 1dentity | 2
i Faverites | i [2) sugoested Sites - [0 Free Hotmall ] e Sice Galery ~
L Fres 30-day trial ] i - B) [ &= - Page - Safety - Tools <~ @~
Ll
Trial
You're just moments away from your Office 365 trial account. Microsoft Dynamics CRM
No credit card required. Online Trial
25 User Licenses
Have an account? Sign in
* Required 30 day free trial for businesses that want
Country or |select = to try sales, service, and marketing
FeGion:  Cant be changed af capabilities of Microsoft Dynamics CRM
¢ Contbe changedaftersignup. ¢ Online. The subscription includes up to 25
Organization
9 English 3 user licenses and 5 gigabytes (GB) of
language storage
First name
* Last name: =
* Organization
name:
* Aderess 1t
Address 2
city:
State OF |, japama <
province:
* ZIP or postal
code:
Phone
Email
address:
New domain _onmicrosoft.com [ Check availability
name: yhat's this
v

one & @ oo

6. Filling out the form above and make sure that you remember your user id and passwords. After filling out the

form and submit it, you may receive the following screen:

Don't lose access to your account

gain access to your Office 365 account. Learn more about resetting your own password
Country or region code: | United States b
Mobile phone number: 11!

clcloud1000@yahoo.com

Deon't use your Office 265 email address,

Ermail address:
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7. Enter your phone number (It actually does not have to be a mobile phone number. Any telephone will be fine)

and you will receive the follow screen:

me Page - Windews Internet Explorar

g.. T

micrnsnthonkres. com

Admin shortcuts

Microsoft Dynamics

Dyna:

Community

= B s 2
Mo Ede Vew FPavortes  Took ek = G satety bove ERIITTTTNE  Seoort | Hy tdetie | 7
Y Paveetes | gy 51 = irven vt 2 -
24 ek b Page L ] o v Pages Seletys Towe @
Micrasatr Asdmin
Oinie Services
A One of your trist subscripans expires in 30 da;
@
Admin Overview Start here tasks

Resources

Community

8. Click CRM at the top of the page to use your new CRM app. You will see the following screen:

crosoft Dynamics CRM Online - Windows Internet Explorer

@z—:@' - |,_“ https: [/ port.cem.dynarnics.com/ S/ Instances Instancericker, asps

File Edit View Favorites Tools  Help

x ' Safety Level: Report My Ideni
[pletveisgioiuslelele S|

{“" Favorites | {5 Suggested Sites - m Free Hotmail & | Web Slice Gallery -

o Microsaft Dynamics CRM Online | |

Microsoft Dynamics CRM Online settings

link. Mote that you can change these settings later.

Friendly name: Eastern Michigan University what's this?

Instance URL: https://clcloud1000.crm.dynamics.com/’

Purpose: (not specified) what's this?

change settings

continue

The following values will be used te configure your new CRM Online application. To change these settings now, click the change settings

what's this?
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9. Make sure that you remember the URL in the above screen. You can do a screenshot and put into a safe place.
Click “continue” button to continue.

/= Microsoft Dynamics CRM Online - Windows Internet Explorer

S8 [%2] [ [ search ress

My Identity | 2

1l Zp v B) [ = - Page~ Ssfety - Took~ @<
2 Microsoft Dynarmics CRM oo

You are almost ready to start using Microsoft
Dynamics CRM Online
Before you can begin, we need to collect some sdditions! information about your company.
Please select your base currency

< CRM Online supports multiple currencies, but all reporting is done in the

2 base curency for you by defautt I f s mot comect, ek the change
Currency US Dotar (USD, 5)
© 2012 Microsoft Corporstion. All ights reserved support
one @ trkernet o -

10. Select your base currency. If you use US dollar, just click “Continue CRM” and you will see the following
screen.
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[« TR R ayramics,com L&+ =] [P
Pl Edt View Faverkes  Toos  Help x G| | satety Lavat: Rapart | My ldantity |7
i Favorres | g (5 = LS Pres votmad 2| =
i Mecrosolt Dynarmics CHM Onler [ ] T e - Page s Saety - Teok - e
Husi Lee -
1 Microsoft Dyramics CRM Sign Out
Your Microsoft Dynamics CRM organization is ready
Launs ch CEM Online
T gagr in direetly te yeur Migragelt Dynamics CRM Drlive arganization in the future, Bookmark this UAL:
httpsyf/elcloud 1000, ermodynamics. com
T reanage users, beenses, and your subseniption, baskmark this URL:
httpsy/portalmicrosoftonine. com)’
Watch this getting started video
4. v emeit iyt CRM
Getting Started
with Microsoft
Dynamics CRM
[Done A Internat ‘& =
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11. Your process is finished. Click “Launch CRM Online” to continue. You will see the following screen.

rasalt [ynamsics CIk Social Owmeview - Micrasaft Dynamics CHM - Windoes Intarnat

T e—r———

Dashbcad Microsaft Dynamics CRM Social Ovarview =

Sales Pipetng

what's new

If you can see the screen, your CRM setup is finished. Next time you will go to the Internet Explorer and start your CRM
online.
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B.2 Basic Features in Microsoft Dynamics CRM Online & Sales Process Management (15 minutes)
B.2.1 The Objective of the Assignment

1. Understand basic features of Microsoft Dynamics CRM online

2. Understand Sales Process Management

3. Explain the concept of the Business Process Management in Microsoft Dynamics CRM. It uses the example of
business processes in sales module. The sales module includes the following processes:

Other assignments (Not in this module) include other business process management:

B.2.2 Step-by-step Exercises
1. Use Internet Explorer to access your own URL (For example, | will use the following URL to access my CRM online:

https://clcloud1000.crm.dynamics.com

You should have your own one. Make sure you type https (NOT http). You will see the following screen:
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(= Welcome to Microsoft Online Services - Windows Internet Explorer

s, : N
%i < 7% hetps o micrasefeonine,com - 1027

[ B Microseht corperation [05] | 1[4 % ] [ searcn

File Edit View Favortes Tools  Help

x| soteyrcver [T nevort | a2

‘ﬂ ‘elcome ko Microsaft Online Services ‘ |

T Favorites ‘ 95 [®]5uggested sites - [ Free Hotmail ] web Slice Galery =

5a0ffice 365

new customer?

« Access email and calendars from mobile devices

sign in

: Hueilee@clcloud1000.0nmicrosoft.c... b

Sign in with a different user ID

= Create Websites to share documents, contacts, and tasks
- Work with Office documents from virtually anywhere with a browser

2. Login with your user id and password. You will see the following screen (your screen may be a little different from

mine):

P ras—

B B L2 e - Paes Sy Tk @7
prT—Te—— o
g &
r——
e Fing
e T rem i B Gt R8P Cutipph x

Sales Pipling

- l-l;: wLof pE

Leads by Source Campaign

Wekame b Microws#t Dynamics CRM Onine

Oarnecars: Microsoft Dymamics CRM Social Overview «

1Okt B 2 Oewine BN 2 Mopie

what's new

| e

M peconits » | Bork ’ ez
Dalivary never anrived (saenpla} Bebiowss
Cave Chzoe by e e fer Aceount Signe Sl Hewse il

Product informaticn required (sample)

Cate Cioted by s Low for Account Cehe Winary [sampse

@ & & € ©

Caves By Prioniy (Fer Day)

72



Proceedings of DYNAA 2013

Vol. 4, No.1

The menu structure is organized as the following picture:

DashboandsMicrosoft Dynamics CRM O

erview - Microsoit Dynamics CRM = Windowsi Internet; Ex;

ed by MSI EBing,

@O - “_- https:/feasternmichiganuniversity . crm.dynamics.com,main. asp= Fskipnotificaton=true

‘} X BB\ng

Fle Edit View Favorites Toolks Help

X Google *q search -

More>»> @

\eehu| X o» | X @ISecure Search |£"

“_“ Dashboards: Microsoft Dynamics CRM O, | |

w Faworitas ‘ i@f‘ EZ eaglermnail Reply ﬂ Suggested Sites » @8] 8ing Trafic v @8] web Sice Galery ¥

'& \E%-Pa

Dashboards
g fem| [e2m) [=a g a #
= = 74| X 7 3 &8
Ssve  New  Edt  Delste  Setss s
5 Defzult

Dashboard Management

44 Microsoft Dynamics CRM

“ ﬁ <—— Action ltem

Fin.

Answer the following questions:

1) List major items in main menu.

2) List four sub menu items in Sales

3) List two items in Action items.

Query
Workplace | ¢} | Gy~ Welcome to Microsoft Dynamics CRM Online
=l Dashboards help you get started by providing a high-level view of your information.
4 My Wi il
o T 1. Explore 2. Extend 3. Use
Activities & About this Get Started Pane & About Customizing + Manage Samp)
Calendar & More Access to CRM & Dynamics Marketplace + Import Data
w3 Imports e Sub Menu | Add Mare Languages + Add Users
{2 Duplicate Detection "
A Queues
q Articles Dashboard: Microsoft Dynamics CRM Overview ~
Reports
nnouncements
Sales Pipeline - Leads by Source Campaign Cases By Priority (Per
« customeiz -l Main Menu .
All leads in current fiscal year My Active Cases
Open Opportuniti
‘@ [arkplace w
10
R = MNew customer... 3 E
. B E 5
Marketing 2 Eventcampal.. 1 2

(the second items in main menu).

73



Proceedings of DYNAA 2013 Vol. 4, No.1

4) What is the meaning of the Leads under Sales? Play the video and provide a screen shot of your video.

CeadesamMy G pEn St s Eroso i Dynamices RSN D owel ntErn e EXploreraproyid e d ibyaMS N BTN S
p p P e

@\_/}v L https dynamics.com |:| 8 ||* X
File Edit View Favorites Tocls Help

X Google D SPsearch - More» @leshu X » | X @|Secure Search Foll WMcAfee @ R4
.7 Favorites | 5. EZ eaglemail Reply U v @] v @] -

A Leads: My Open Leads - Microsoft Dyna... {':i“

Play Video to know

§-i U? - ‘
F Firg

Run Import
Report» Dstz -

Records Dst;
Sales Kﬁ',ﬁ?.
< ead is a potential customer who has not yet been qualified by your sales process,

@3 Leads o

E‘[’ Opportunities 1. Import 2. Use

[L:} TR + Import from Files 7 About Converting Leads

_a= Conta#s i i About Importing + Detect Duplicates

‘%l LD P About Importing Leads F About Sharing & Assigning

Competitors

(@ Products &3

[E| Sales Literature Leads: My Open Leads ~

@ Quotes

Ij Orders D | Mame Topic Status Reason Create
|j Invoices EDE’Q Oscar Alpuerta {sample] Follow-up with infarmation regard...  Mew 5A

&b Duick Camnaions M H@h Orlando Gee (sample} Store is expanding - send new liter..  MNew 54

D. Sales Modules

A sales representative wants to know his potential customers and see if that they could be converted into real customers.
The potential customers have already expressed their interest before and have been recorded in the CRM system as leads.
The sales representative (You will act as the sales representative in the exercise) will use Dynamics CRM to do it.

1. In the Navigation Pane, click Sales, and then click Leads.

74



Proceedings of DYNAA 2013

Vol. 4, No.1

2. Leads are potential customers for your company. In the list of leads, the first one is Maria Campbell. After review her
profile and contact her (See the following picture), you believe that she can be converted to Opportunity. Close the

profile.

Summary
coarTAct ATAKLISOL DU

SREATN

3. You are back to the previous screen. Put a check mark on Maria Campbell and click Qualify.

= Leads My Open Leads - Microsoft Dynamics CRM - Windows Internet Explorer

&= [ rerms 00 oo dyramies.comiain s

x | [satory Lovel: ERITTTCTR| | nerort | mv rdentiy |2

File Edit View Favorites Took Help

Hir Favorites | g [ Sugoested Stes + [ Free Hotmail @) wiebh Sice Goller ~

g Leads My Open Leads - Microsoft Dynamics CRM | |

444 Microsoft Dynamics CRM

EE ecos | view  chsmts aDD cusTowmize
35 Activate j \-;" R ] - il Share " Follow — - g ?
o % Delete .« . & &l o “hp =D 33 Copyalink - G~ unfollow & " u
Mew Edit Merge Detect Qualify Qisqualify Send Direct Add to Marketing Connect Assign Run Start Run Import
Duplicates - E-mail List N g E-mail a Link Workflow Dialog Report Data=
Records Adfions Collaborate Process
o CRM for Outlook See how CRM for Outlook makes you even more productive. Get CRM for Outlook
Sales fat G2~ Get Started with Leads
Alead is a potential customer who has not yet been qualified by your sales process,
4 Customers
1. Import 2. Use
3 Accounts
84 Contacts + Import from Files 9 About Converting Leads
A o N
L. sales P About Importing Detect Duplicates
i 3 AboutImporting Leads 3 _About Sharing & Assigning
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The Maria’s name is disappeared because she is moved to the list of the opportunity.

We will review the second person, Peter Houston.

= Peter Houston (sample) . e o

a
o m————— - T

Return back to the previous menu. Check Peter Houston and Click Qualify in the action menu.

You will see Peter
Houston is disappeared too.

Click Opportunity on the submenu, you will see first two are Maria Campbell and Peter Houston.

76



Proceedings of DYNAA 2013

Vol. 4, No.1

Microsoft Dynamics CRM - Windows Internet Explorer

dynarics.com

<&

File Edk View Favortes  Tools  Help

x ' SafetysLevel:

o Favorites | 5l + L Free Hotmail &) ©

44 Opporturities My Open Opportunities - Microsoft Dyn

h OPPORTUNITIES | VIEW  CHARTS  ADD  CUSTOMIZE

44 Microsoft Dynamics CRM

X Delete « il Share ¥ Fallow E fxr Export to Excel
i : © &3 = B
w 5 43 Copyalink « ~ Unfollow - W Fiter
New  Edit Closeas Closeas Recalculate  Send Direct Connect Assign Run  Start Run  Import Advanced
Wo Opportunity ~ E-mail - g E-mail a Link Workflow Dialog Report~ Data~ Find
Records Adtions Collaborate Process Data

o CRM for Outiook  See how CRM for Outlook makes you even more productive, | Get CRM for Dutlook

Sales o B~ Get Started with Opportunities
An opportunity is a potential sale or possible revenue,
4 Customers P
. Imy

B Accounts -

&4 contacts + Import from Files
4 Sales 9 About Importing

B Leads

2. Use

ortunities

9 About Sharing & Assigning

i opportunities ~
& competitors Opportunities My Open Opportunities ~ I
(eI 1! Topic Potential Customer Est, Clase Date & Est, Revenue Probability Rating E-mail (Patential
|58 Quotes
(B crers O nterested in online only store (sample] Fabrikam, In, {sample} Warm
[ invoices [0 Good prospect (sample] Tailspin Toys Cold
W Produds [ 6 orders of Product SKU 1202 (sample] Fabrikam, Inc. {sample} 3512013 510,000.00 20 Hot
hﬂ Sales Literature [0 Needs ta restack their supply of Product SKU AX305: will..  Blue Yonder Airlines (sam... 5/3/2013 £25,000.00 Hot
4 Marketing [0 verylikely will order 18 Product SKU JJ202 this year (samp...  Alping Ski House (sample) 6/3/2013 $30,000.00 Hot
] Marketing Lists [0 They sell many of the same items that we do - need to fol.,  Contoso Pharmaceuticals (.. 7/6/2013 526,000.00 95 Hot
4 Quick Campaigns [0 will be ordering abaut 110 items of all types (sample] Coho Winery [sample) 8/4/2013 525,000.00 30 Hot
4 Goals
@ coais
oal Metrics
3 pallin o,

+ Customi

Note:

You will see the Covert Lead dialog box:
A https: ez St cr dynamics.com SFA |
. Convert Lead .

Specify whether to convert this lead into one or more of the following options
or to disqualify it.

iy
Status Qua E]
[~ Account
[T Contact
[~ Opportunity
% us Dollar 3
[~ Open newly created records
" Disgualify

| C H Cancel

and then select

In previous version, you may see the following screens when you click qualify for Lead:

4. In the above Convert Lead dialog box, select Qualify and convert into the following records,

Opportunity. Then in the Potential Customer box, you must associate either an account or
contact with the lead. Click the Lookup button to search for an account or contact.
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(1Convertiiead == Webpage DialoE) gﬂ
Al Htps ! feasternmichiganuniversity crm.dynamics.com/SF. 3
Convert Lead
Specify whether to convert this lead into one or maore of the following options
| ar to disqualify it.
f+ Qualify and convert into the following records
Status Qualifid E
[~ Account
[T Contact
v  Opportunity
Potential Custamer i A Store fsample] =]
Currency &4 U< Dallar |
[~ Open newly created records
~  Disqualify
| oK || Cancel
hittps: ffeasternmichiganuniversity.ct @ Internet 4

Currency If you select Opportu
opportunity will be calculated.

nity, you must select the currency (US dollar) in which the

Click on the first line and you will see the information about Maria Campbell.
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+ rEw gy FoLLoy ) CLOSEASLOST  wee
¥ OPPORTUMNITY
. . Est. Clese Date Est. Revenue Satus Orwrser *
Interested in online only s... - - IPogess  Hueilee
"} QUALFY PROPOSE CLOSE
Summary
Topic* Interested in online only store {sample) POSTS STAKEHOLDERS +
Mavia Carnpbell Gamplel Role
it Ebrik | Both
urchase Timelrar
e Timedra This Quarter 2 Marla Camgbell (samgle)
A3 Dollee ﬁ-./ Lead: Gruelifsed by Hues Lee and cormverted to Agcount Fo
- (ramnple), Opportunity Interested in criine 3
i Carnghel (sample
rent Shuation U~
g SALES TEAM E
E Role
g
R
$ CumemerNeed
COMPETITORS R
Name

If she decides to purchase, we will click “close as won”. She become the customer

ies - Microsoft Dynamics CRM - Windows Internet Explorer,

s My Open Opportu;

5‘;’ w [ hitpsjiciciond 1000, cr. dynamis.comiriain. aspit

S[& ) x) [P

File Edit View Favorites Tools  Help

% @ sotet rover RUTTTET rever | v rieneny 2

i Favartes | o [2]5aneered Ses + [ Fres Hotmall & et S Galery =

“Oppwtumtwes My Open Oppartunities - Microsaft Dyn... | ‘

OPPORTUNITIES VIEV

= M, X Delete

CHARTS ADD

e A

CUSTOMIZE

£l Share B Follow

143 Copya Link - a-umouow

48 Microsoft Dynamics CRM

@ Q g Li; !’;D:[::rrtlu Excel lﬁ

Mew  Edit Close as [loseas Recalculate  Send Direct Conmect Assign Run  Start Run  Import Advancad
Won [ Lost Opportunity ~ E-mail - g} E-mail a Link . Workflow Dialog Report. Data-~ Find
Records Adtions Collaborate Process Data
0 CRM for Outlook  See how CRM for Outlook makes you even more productive, | Get CRM for Outlook
Sales at G- Get Started with Opportunities
An opportunity is a potential sale or possible revenue.
* Customers 1. Import .U 3. Modify & M,
: Imy . Use . Modi lanage
L Accounts Pol fy a9
84 contacts + Import from Files & About Closing Opportunities + Create Custom Views
P M [P About Importing 5 About Sharing & Assigning + Set Up Duplicate Detectic
2D Leads Cverview Video + Customize Oppartunities]
Zf opportunities ~
& competitors Opportunities My Open Opportunities ~ Search for records
4 Collateral O Tapic Patential Customer Est. Close Date & Est. Revenue Probability Rating E-mail [Potential Customer]
|53 Quotes
s 4] Interested in online only store (sample) Fabrikam, Inc. (sample] Warm
| Invoices [0 Good prospect (sample) Tailspin Toys Cald
@ Products [ 6 orders of Product SKU 11202 (sample} Fabrikam, Inc. (sample) 3/3/2013 510,000.00 90 Hot
@ Sales Literature [0  Meeds ta restock their supply of Product SKU AX305; will...  Blue Yonder Airlines (sam... 5/3/2013 525,000.00 Hot
4 Marketing [0 Very likely will order 18 Product SKU 11202 this year (samp...  Alpine Ski House (sample] 6/3/2013 530,000.00 Hot
] Marketing Lists [ They sell many of the same items that we do - need to fol..  Contoso Pharmaceuticals (... 7/6/2013 526,000.00 95 Hot
b Quick Campaigns [0 will be ardering about 110 items of all types (sample) Coha Winery (samplz] 5/4/2013 $25,000.00 30 Hot
4 Goals
=N

You will see the following screen:
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2 Close Qpportunity -- Webpage Dialog

& | https dynamics.com %

Close Opportunity

Pravide the following information about why this opportunity is being closed.

Status * . (os

Status Reason ™ b’

Actual Revenue * 5000

Close Date * -/-/2013 [F;!:HV

Competitor _a

Description

| QK || Cancel

https: ) clcloud1 000.crm. dynamics .comfSFA opps)dlg_closeo e Internet ﬁ

Enter the amount $2,000 and correct the dates.

Provide a screenshot to prove that you have done the assignment.
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B3. Security and Auditing Control (15 minutes)

B.3.1 The Objective of the Assignment

The purpose of this assignment is to show how to create a user, user 1D, password, assign a user role, and security role.
B.3.2 Assign a New User and Security Role

Students login into the server by type your assigned URL address such as

https://clcloud1000.crm.dynamics.com

= Welcome to Microsoft Online Services - Windows Internet Explorer,

@ 2 A4 AMICSCTN, 30 tr ol windows Federatior V| % Microsaft Corparation [US] | @ || X ;f

File Edit ‘iew Favorites Tools Help x ' Safety Level: Report My Identity = ?

57 Favorites | 55 @ E Free Hotmail € | -

HWelcome ko Microsoft Online Services & - B | @ v Page - GSafety ~ Tog
. .

484 .Dynamics CRM Online

Microsoft Dynamics CRM Gnline brings together software solutions that help companies . - .

- ; ! h . HueiLee@clcloud1000.onmicrosoft.c...
optimize sales, improve customer service, and measure marketing effectiveness, L{j
Logging in here will also log you in to other Microsoft Online Services, Sign in

Sign in with a different user ID

After you login into the account by typing the pre-assigned user and passwords, the following screen appears:
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[o@] @] #al =a |e& i‘-‘j Lﬁ
Save New Eait Delete  Setas shai Sign Refrésh  advanced
A5 Defaulr  Cashi, Al Fina

Cashboard Management Acion

Query

Wcroeoft Pi- E) - o - Pager Sofetye Toke e
il Microsoft Dyraenics CRM Huri Lee @)
DASHECARDS Eastem Michigan Ui

o CAM for Oublosk  See haws CAM far Outioak makes you sven mare produtive.

Get CAM for Outlzok

Fase Addarsinistrators

Sales Pipeling

Sales Open Opportunities
Service
Marketing

Settings

Click Setting in the main menu:

_“:‘mw

a8 Users

sizing Usess and Setlings

Warkplace {3 - Weleame to Microsoft Dynamics CRM Online
3 weoons Ky steps Lo guickly bearn the mast cammen Lasks in Mitrosolt Dynamics CRML
.
4 Customers. Fos Users
B accounts My Atcounts and Contacts +
A4 contacts t Selting Up Frmai
“ Sales
S Leaas
F cepetunities
8 Compelitars Cushbonrd: Micressft Dynamics CRM Social Overview ~
 Serviee

Lanfigure

5 About Dashboards
= T

+ A00 or Remore Sampie Data

Alvecords - | Both

. Interested in online only store (sample)
ﬂ’ Hui Les won Oppertunity fer decount Fabrikam, Ine. (samplel:
5200000, Congratulations!
O Interasted in onfine enly store (samgle)'s wall
Todny 1249

Gt Slasted Pare

Ofallowers

T,
Import Advanced
Data Find

Mew

Mew
Activity = Record -

Mew Toals

28 TTICFOS0TT w‘H"RSLKM

Settings

6 G2~
4 System -
|_£J Administration
["f Data Management
ﬁ" System Jobs
'-:)i Document Managem..,
|4 Auditing
@ Post Configurations
@ Post Rule Configurati...

4 Customization

B ractamebinns
Workplace
Sales
Service
Marketing

Settings

o CRM for Qutlook See how CRM for Cutlook makes you even more productive.

Get CRM for Qutlook

Business Management

Services

Add new services for service scheduling, Modify
information about services and deactivate existing
services.

Subjects

Manage the subject hierarchy for your arganization’s
products, literature, and articles.

Connection Roles

Create, edit, and delete the standard labels used to
define connections between records,

o

¢ €

Sites

Create new sites or office
operations take place. Ad
site information, or delets

Currencies

Add new currencies ar ch
existing currencies.

Relationship Reles

Manage the standard lab
define relationship roles
and opportunities.

@ e Internet

Click the administration on the submenu:
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E .H.OI‘.-1E '
42w A

Mew Mew Import Advanced
Activity » Record - Data Find

MNew Tools

Eastern Michigan|

o CRM for Qutlook See how CRM for Cutlook makes you even more productive,

Settings o G3- Business Management

d System -~
] Administration % Services
[‘_f' Data Management 4 & Add new services for service scheduling. Modify
@ System Jobs W information about services and deactivate existing
E SErvices,
31 Document Managem...
|4 Auditing .
b_) Post Configurations Subjecls
— . . Manage the subject hierarchy for your arganization’s
i3/ Post Rule Configurati. g products, literature, and articles,

4 Customization G

-

= Frefectetfees
Connection Roles

Workplace Create, edit, and delete the standard labels usad to
define connections between records.

Sales

Service

Marketing

Settings

Get CRM for Cutlook

Sites

Create new sites or office locations where service
operations take place, Add and remove resources,
site infarmation, or delete sites,

Currencies

Add new currencies or change the exchange rates
existing currencies.

Relationship Roles

Manage the standard labels users can apply when
define relationship roles between accounts, conta
and opportunities.

ﬁ Inkernet

Click Administration in the submenu:

icrosoft Dynamics CRM - Windows Internet Explorer

@ [t Petps: /o100, o1 dynamics.comn i s

v/ &\EHE\ [ £ sesrch Resuts HE\

File Edit View Favorites Tools  Help

B JIET e R

My Identi

i Favorites | 5 (2] Sumnested Sies + [ Fres Hotmal @] Weh Slice Galiry -

| 4 Administration - Micrasoft Dynamics CRI | ‘

v B [0 @ v Page- Safety~ Took- -

Settings oy G-
4 System -
Z| Administration
| Data Management
5 system Jobs
[ Document Managem...
[ Auditing
k) Post Configurations
i8] Post Rule Configurati...

Administration

Business Units

Add new business units. Edit and deactivate existing business units. Change the
parent business unit.

=

Security Roles

Create new security roles. Manage and delete existing security roles far your
arganization,

4 Customization

%/

= riens T Teams
Waorkpl Add new teams and new members to existing teams. Madify the team description

orkplace and delete members from teams,
Sales
Sz Languages

Add or remove support for additional languages.

Marketing
Settings =

Quihervintian Mansranant

41 Microsoft Dynamics CRM Huei Lee @
Eastern Michigan University
HOME Sign Qut
T
Mew  Mew  Import Advanced
Adtivity - Record~ Data  Find
Mew Toals
o CRM for Outiook  See how CRM for Outlook makes you even more productive, | Get CRM for Outlook X

System Settings

Set the format for various values, such as numbers, the calendar, and currency.
Select the e-mail tracking, marketing, and customization options for your
organization. Set Microsoft Dynamics CRM for Outlook options, Manage report
categories.

Field Security Profiles

Manage user and team permissions to read, create, or write information in secured
fields.

Users

2dd new users, Edit information about users and deactivate user records. Manage
the teams, rales, and licenses assigned to users,

Privacy Preferences
Set the privacy preferences for the organization.

Guetans Natifiestinne

Internet i E0EH v
& @
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Click User in the right panel and you will see the following screen:

> Users Enabled Users - Microsoft Dynamics CRM - Windows Internet Explorer

SR [5r)(x] [P sercnress |

6@# - |A hkkps: /[ clcloud 000, crm. dynamics, com/main . aspe

O JI———

Report | My Identity =7

File Edit Wiew Favorites Tools  Help

i Favorites | 5. [5] sunmested stes + [ Free Hotmail 8] web slies Gallry »

fit - B - [ o= - Pags~ saf

“‘Users Enabled Users - Microsoft Dynamics CRM | ‘
41 Microsoft Dynamics CRM
Eastern

USERS VIEW CHARTS CUSTOMIZE

B — & “ §| 5% Manage Roles = 53 Copyalink » 2~ Unfollow ==y . ";L Fxp Export to Excel Lﬁ
. L)
8 © 5 &0

Ak Ul emailaLin - . 7 Filter

—=l == i} A ™ Change Business Unit =
Mew  Edit  Approve Reject Send Direct Connect _ Run Start Run  Import Advanced  Form
E-mail  E-mail & Change Manager E-mail - I Fallow Workflow Dislog Report. Data. Find Made -
Records Actions Collaborate Process Data Farm
o CRM for Outlook  See how CRM for Outlook makes you even mare productive. | Get CRM far Outlaok
Settings o GR- Users  Enabled Users ~
4 System ~ O Fullvame o Site Business Unit Title NMain Phone
%] administration
O Hueilee ccloud1000 7345443973

Lf Data Management

5 system Jobs

(1 Document Managem...
|4 Auditing

@ Post Configurations
@) Post Rule Configurati...

4 Customization

T ettt

Workplace

Click New in the following screen:

{= Users Enabled Users - Microsoft Dynamics CRM - Windows Internet Explorer

@@f - |4.“ https: | felcloud 1000, crm. dynamics., com)/ main. aspe

File Edit Wiew Favorites Tools  Help ‘ X ' Safety Level: m Report My Ident

oy Favorites | =, Suggested Sites - E Free Hokmail & | 'Web Slice Gallsry -

4 Users Enabled Users - Microsoft Dynamics CRM | |

4 Microsoft Dynamics CRM

USERS WIEW CHARTS CUSTOMIZE

. 5| 45 Manage Roles (3 53 Copyalink « 2 Unfallow \ g
| - J L -
: ; L5k g E-mail a Link . C) 5P

R

2l a o Change Business Unit -
Approve Reject ) Send Direct Connect Run Start
E-mail  E-mail @ Change Manager E-mail - FFallow Workflow Dialog Rep

Actians Collaborate Process

o CRM for Outlook See how CRM for Outlook makes you even mare productive, Get CRM for Outlook

Settings Gy G#- Users  Enabled Users ~

4 System ~ O Fulrame & Site
|':,E_| Administration
[f‘ Data Management

@ System Jobs

Business Unit

] Hueilee cleloud1000
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2 Add Users -- Webpage Dialog
)| 4 https://clcloudl000,crm, dynamics, com)'WebiWizardWWizardContainer, aspeWizardld=2631659F-A665-4448-8336-D20E 15765489

Add and License Users i@ Help

To add new users or assign licenses to users for Microsoft Dynamics CEM Onling, go to the Microsoft Office 385 Admin Portal, To do this, click Add and
License Users, You must be a member of the "User management administrator” or "Global administrator” role.

Add and License Users | | LCancel |
https:jfclcloud 1000, crm. dynamics. comiebWizard iz ardContainer . aspxFiizard[d=2631659F- A668-4A45-8336-D20E 1 87B5A89 e Inkermet a |
| Add and License Users | |
Click in the above screen. The following screen will appear:
{= Users - Windows Internet Explorer
5@ L ] |E,'$ https: | /portal microsoftonline . com/ == gement/ et aspi V| & |E' |z_f| |j
File Edit View Favorites Tools  Help ‘ X ' Safety Level: TW geportilemviientr i
i:? Favarites | {5 E Sugagested Sites = m Free Hotmail E, ‘Web Slice Gallery =
| & Users | | -~
Microsoft' Home CRM | Admin
Online Services
e Users
Admin Overview
Active Deleted
Setu P Single sign-on: Set up | Learn mare
Overview Active Directory® synchronization: Set up | Learn mare
Custom Plan Change the password expiration policy for your users: Change now
Management Edit | Res TE: _ S
Users 0 '
Security Groups View: All users o
Domains
o Display name a User name
i .‘. HueiLee@clcloud1000.onmicrosoft.com

Dropdown New in the above screen, the following screen will appear:
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Users

Active Deleted

Single sign-on: Set up | Learn more

Active Directory® synchronization: Set up | Learn mo

Change the password expiration policy for your users

Choose User and the following screen will show:

= New user - Windows Internet Explorer,

Ba https:/iportal microsoftonling, com/Useranaement/Edit ser, aspe

Fil=  Edit Wiew

e e e
X ' Safety Le'\rel: Report = My Identity

¢ Favorites | 9% [®] suggested sites = [LL Free Hotmail @] Wb Slice Gallery -

JEE Mew user

L]

Additional details ~

Microsoft
Online Services
New user
1. Details Details
2. Settings Name
3. Licenses * Required
4, Email First name: |
5. Results Last name:
* Display name:
* User name: @ clcloud1000.0nmicrosoft.com %
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Enter the first name, last name, display name and user name such as (enter your own name)

Details

Name
* Required
First name: Kuog
Last name: Chen
* Display name:  Kuo Chen
* User name:  kuo.chen @ clcloud1000.onmicrosoft.com #

Additional details ~

Click Next and assign a role:

Settings
Assign role

Do you want this user to have administrator permissions? Learn more about administrator roles

@® Mo
&) Yes

Set user location
Different services are available in different locations. Learn more about licensing restrictions

* Required

(Select a location) bt

Select a role in a dropdown box.
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Settings
Assign role

Do you want this user to have administrator permissions? Learn maore about administrator roles

O Mo
® ves

|(Se|ect a role) w
(Select a role)

administrator

Global administratar use this email to help you reset it and sign in to your Office 365
Passwaord administrator
Service administrator

S | User management administrator

Different services are available in different locations. Learn mare about licensing restrictions

* Required

(Select a location) A

Question: What possible role you can select?

Select Service administrator. Enter e-mail and select the location in United States. Click next. The following screen will

appear:

Assign licenses

Microsoft Dynamics CRM Online 24 of 25 licenses available

Buy mare licenses

O crv Security Roles

After you assign this license to the user, you must assign a
security role so that the user can access your Dynamics CRM
Organization, You or any other CRM administrator will be
instructed to do so the next time you sign in to Dynamics CRM.

Learn more.
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Question: What is a security role?

Click next you will see the following screen:

Send results in email

The new users and any corresponding temporary passwords will be displayed on the next page. You can also email these results to up to five recipients, includin
yourself, Enter the email addresses separated by semicolons.

Send email

chenkus0@yahoo.com
Mote: Passwords are sent in clear text through email.

Click Create and you will see the following screen.

Results

Review your results.

User name Temporary password

kuo.chen@clcloudl000.onmicrosoft.com

Click Finish.

Go back the Setting -> Administration -> User. Can you see the person you just added?
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/" Users Enabled Users - Microsoft Dynamics CRM - Windows Internet Explorer

6@." |,11 hkkps: jjclcloud 1000, crm, dynamics, com, main, 25 "‘ 5 (| % pSearch Results

File Edit View Favorites Tools  Help

x . Safety Level: Report My Identity = ?

e Favorites | g [) sungested stes + [0 Free Hotmal ] web Slice Gallery ~

““Users Enabled Users - Microsoft Dynamics CRM | ‘ @ - B = @ - Page -

441 Microsoft Dynamics CRM
FILE USERS | VIEW  CHARTS  CUSTOMIZE

g : ;| 4. Manage Roles X i@ Copyalink « 2= unfallow N _7F] =¥ Export to Excel
2 ) & 9 | Sa v = ] g u’; [y Exp lﬁ

u 2 M2 Change Business Unit L [ =-ﬁE-mai\aLink - “F Filter
MNew Edit Approve Reject N Send Direct Connect Run Start Run Impart Advanced Farm
E-mail  E-mail J& Change Manager E-mail - * Follow Workflow Dialog Report. Data- Find Mode +

Records Actions Collaborate Process Data Form
o CRM for OQutlook See how CRM for Outlook makes you even mare productive, Get CRM for Qutlook
Settings o G- Users  Enabled Users ~

4 System ~ O FullName & Site Business Unit Title Main Phone
@ Administration
O Hueilee clcloud1000 734-844-3973

[f Data Management

% System Jobs

L:g! Document Managem...
4 Auditing

@ Post Configurations
h_‘l Post Rule Configurati...

O  kuochen clcloud1000

4 Customization
T s

Workplace

Double click the new user and see you can see the profile of the new user:

| /= User: Kuo Chen - Microsoft Dynamics CRM - Windows Internet Explorer

A https://clcloud 1000, crm. dynamics. com/main. aspx?etc=Baextr ags=%3F _gridTypeth3da%26etc 3 8% 26id%. 30 %25 7bEEF21B93-FEED-E2 1 1 -AGTE-FEEFD1 62BAEA %257 % 26pagemade . 3diframe %260 | S

|
! _ _
I 4 Microsoft Dynamics CRM Huei Lee @
| FILE USER CUSTOMIZE Eastern Michigan University
| ‘% % Reassign Records ‘n; Change Business Unit \ﬂ —9 tud Sharing - S"Follow @ @ g
l I | ! % A — 2
&% Manage Roles A Change Manager _3 % copyalink 7 Unfollow
Save Save &  Approve Reject Connect Send Direct Run Start Run
Close E-mail  E-mail &% join Teams - E-mail =.ﬁ E-mail a Link Workflow Dialog Report -
Save Actions Callaborate Process Data
Information User
What's Mew Users Mk
Kuo Chen
General
i Addresses . 1 ¢ ; i ; " P
1 The information provided in this form is viewable by the entire organization.
| é This user's information is managed by Office 365, To edit this information visit the User Administration section of the Office 355 Portal.
| Related

4 Common

&3 Teams
€7 Security Roles
B Field Security Profiles

P What's New

4 General

Account Information

| & Quotas
B Work Hours User Mame * |
ﬂ Connections User Information
| A s First Name * [ Main Pnone I
4 Service Last Name * [chen Other Phone
B2 Services
Title | Home Phone
[ Resource Groups
Primary E-mail * kuo.chen@clcloudl000.onmicrosoft.com Mobile Phone |
4 Processes
E-mail 2 Preferred Phone Main Phone w

Cig Workflows

Go back to the previous screen, and click Setting -> Administration -> Security Role
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Security Roles All Roles - Micresoft Dynamics CRM - Windows Internet Explorer

6@#' |,1| hitkps: ) clcloud 1 000, crm. dynamics, comimain, asp V‘ & || % |53 Search Resulks | Bi-
File Edit ‘iew Favortes Tools Help X ' Safety Level: Report | My Identity = 2
i}Favurites | {5 Suggested Sites ~ E:Free Hotmail & | web slice Gallery =
— »
| 44 Security Roles 8l Roles - Microscft Dynamics CRM | ‘ Miov Bl ) s v Page- Safety - Tooks- @@-
44 Microsoft Dynamics CRM Huei Lee @
Eastern Michigan University
HOME Sign Out
g -
A2 5 A
New New Import Advanced
Activity - Record » Data Find
New Toals
0 CRM for Outlook  See how CRM for Outlook makes you even mare productive, Get CRM for Qutlook X
Settings o B Security Roles
4 System -
= Business Unit: | ccloudl000 v
@ Administration
[f Data Management gy New = x Ware Adions «
% System Jobs .
», D Name & Business Unit o
{31 Document Managem...
4] Auditing O Activity Feeds ddoud1000 -
@Post[nnfiguratinns O CEQ-Business Manager deloud1000
{5 Post Rule Configurat. O csRManager ddoud1000
4 Customization :D Customer Service Representative deloud1000
= T
Trtneiet O Delegate ddloud1000
Workplace [0 Marketing Manager cleloudl0o0
Sales O Marketing Professional ddoud1000
) D Sales Manager deloud1000
Service
D Salesperson deloud1000 -
Marketing 1-15 of 15 [0 selected) M 4 Pagel b
Settings All # A B C D E F G H I J K L M N o] P Q R 5 T u v w X v z
& & Intermet - Bisn v

Question: List 4 security roles which are not in the above screen.

Do a print-screen and save it in the Microsoft Word.

The assignment is finished. Turn the screen shot and this assignment to the instructor.
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IV. Follow-up Assignments and Assessments

A. Follow-Up Assignments
A.1 The Objective of the Assignment

The purpose of this assignment is to access your own account and understand dashboard.

A.2 Access your account and do the following assignment:

1. In the Navigation Pane, click Workplace. Then, under My Work, click Dashboards.

2. In the Dashboard Management group, click New.

B 1 e e a Dynamics CRMIOVERIEW SIMicrosarabynEmica R Ind o sl ntermER Exploremprovidediby)

——

@\-_/’J' i htips dynamics.com D 8 % | X
File Edit Yiew Favorites Toaols Help

X Google D Y search - More» @leehu X » | X QFSecire Search Fell WMcAfee @ R

.7 Favorites | 5.5 EZ eaglamail Reply ﬂ -] v @] -

i Dashboards: Microsoft Dynamics CRM Q... {wi“ |

44 Microsoft Dynamiics CRM

Workplace fat | GB-~

Welcome to Microsoft Dynamics CRM Online
Dashboards help you get started by providing a high-level view of your information.

4 My Work
43 Dashboards 1. Explore 2. Extend
'L:'B Activities F About this Get Started Pane I About Customizing
ﬁ Calendar ¢ F Maore Access to CRM P Dynamics Marketplace
i; Imparts Crverview F About Dashboards i Add More Languages
& Duplicate Detection .
é Queues
[ Articles Dashboard: Microsoft Dynamics CRM Overview ~
[@l navace

The Dashboard Layouts dialog box appears. The Preview area shows how the dashboard will appear with the
selected layout.
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A=eh

Al https:/feasternmichiganuniversity, crm.dynamics.com /tocls/dashboardeditor dialogs/dashboardlay outdiale

layout.

Select Dashboard Layout

Select a layout for your dashboard. You can use this as your initial outling, and then resize, add, or rearrange the components within this

3-Column

i Regular Dashboard |

3-Calumn
Multi-Focused Dashb..

4-Column

verview Dashboard

2-Calumn
Regular Dashboard

3-Colu

Chwerview Daghboard

3-Calumn

Focused Dashboard

|.F-
| |
|I|I|

3-Column
Regular Dashboard

This layout can accommodate compaonents
across three columns,

https: ffeasternmichiganuniversity.crm.dynamics.comfools/dashboardeditor /dialogs 0 Internet

4

-

3. Select a layout: 4-Column Overview Dashboard as a starting point to design your dashboard.

The right pane shows the appearance of the new dashboard based on the layout selected in the left pane.

The dashboard designer opens with empty columns based on your layout selection. Click the Create button.

In the Name box, type a descriptive and useful name (Such as SCM 614 4B) for your dashboard. Click Save.
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7 L T E. Lo MEN B B
v INEw. Dashboardl= Windowez Internet: ExplorersprovidedibyaMSNIE B nE)

Al htips: /e I ] voorm dynamics.com

44 Microsoft Dynamics CRM

Provide a print screen for the above screen.
A.2. Watch Video:

Watch the following video and answer the questions (The answer for each question should not be longer than one
paragraph.)

A.2.1 Microsoft Dynamics CRM

http://crm.dynamics.com/demos/salesautomation/default.html

Answer the following questions. Prepare one screen shot to prove that you have watched the video.

(To do this, Press the “PrintScreen/SysRq” key on the keyboard and then go to Microsoft Word and paste it)

1. Write a one-paragraph summary to describe the video clip.

2. How does CRM shorten the sales cycle for a company?
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A.2.2 Answer the following questions and one screen shot to prove that you have watched the video.

http://crm.dynamics.com/demos/customerservice/default.html

3. How does Microsoft CRM help a company to improve operational efficiencies and contain costs?

4. How does Microsoft CRM help a company to deepen business insight?

A.2.3 Social Media and Microsoft Dynamics CRM
Answer the following questions and provide one screen shot to prove that you have watched the video.

http://www.ignify.com/dynamics CRM Social Media accelerator.html

1. What social media are used with Microsoft CRM in this video?

2. When you see the screen for Social Network Contact, you will see ‘influence.” Explain what “influence’ is?

(You should have 3 screenshots for the whole assignment)

B. Assessment Questionnaire (Optional): See next page
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1

2)

3)

4)

5)

6)

7)

8)

Microsoft Dynamics CRM Online is valuable
for SCM/BPM.

Microsoft Dynamics CRM Online is valuable
for sales managers to manage clients’
information.

Microsoft Dynamics CRM Online is a
valuable software for marketing management
in general.

Microsoft Dynamics CRM Online is helpful
for managers to develop a good relationship
with their clients.

Microsoft Dynamics CRM Online is valuable
for brand image management.

Microsoft Dynamics CRM Online is valuable

for process management.

Microsoft Dynamics CRM Online is valuable
for making pricing decisions.

Microsoft Dynamics CRM Online is valuable
for making promotion decisions.

9) Microsoft Dynamics CRM Online is easy to

use.

10) Microsoft Dynamics CRM Online can

enhance my learning experience in the
classroom.

11) Overall speaking, I find Microsoft Dynamics

CRM Online interesting to use.

Strongly Disagree

Strongly Agree

1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

3

4

6

7
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